Questionnaire for the Matrix Menu

Use the following scale to answer questions 1-7 below (type your choice)

1- The interface does not provide at all

2- The interface barely provides this

3- The interface provide some of this, but a great deal more can be done

4- The interface mostly provides this, with only a handful of things missing

5- The interface provides everything in this category

	Rate how you think the interface provides for the ability of the person with ALS to:
	Rating (1-5)



	1. audibly communicate wants/needs to people in close proximity?


	

	2. communicate emergencies to people in close proximity? 


	

	3. audibly communicate thoughts and feelings to people in close proximity? 


	

	4. manipulate appliances in the room as if using a remote control?


	

	5. turn on and off appliances in the room?


	

	6. visually communicate wants/needs to people in close proximity? 


	

	7. visually communicate thoughts and feelings to people in close proximity? 


	


Add additional comments below:

Heuristic Evaluation for the Matrix Menu

Use the following scale to rate the severity of usability problems as it pertains to the 10 questions below (type your answer), and provide justification/reasoning if you answered 1-4:

0 = I don't agree that there is a usability problem in this area

1 = Cosmetic problem only in this area: need not be fixed unless extra time is available on project 

2 = Minor usability problem in this area: fixing this should be given low priority 

3 = Major usability problem in this area: important to fix, so should be given high priority 

4 = Usability catastrophe in this area: imperative to fix this before design can be released

	
	Rating

	1. The interface keeps the user aware of what the system is doing.

 
	

	Feedback / suggestions for improvement:


	2. The matrix menu must provide concepts, icons, and words that are familiar to the user.


	

	Feedback / suggestions for improvement:


	3. he matrix menu must provide the ability for the user to ‘undo’ their selection or ‘exit’ a current menu at anytime without consequences.


	

	Feedback / suggestions for improvement:


	4. The matrix menu must be consistent and standard in its use of words, phrases and window and text formatting.


	

	Feedback / suggestions for improvement:


	5. The matrix menu must help the user to recover from errors should they occur


	

	Feedback / suggestions for improvement:


	6. The user can navigate the system by recognition; i.e. memorization of current location or desired paths is not necessary

	

	Feedback / suggestions for improvement:


	7. If the user desires, they should be able to utilize shortcuts to expedite their goals.


	

	Feedback / suggestions for improvement:


	8. There should not exist irrelevant information that clutters the matrix menu making it difficult to understand or comprehend.


	

	Feedback / suggestions for improvement:


	9. The matrix menu should help the user to recover from errors by suggesting alternatives and/or solutions when applicable.


	

	Feedback / suggestions for improvement:


	10.  The matrix menu should provide external help documentation or functionality should the user desire it.


	

	Feedback / suggestions for improvement:




